TERMS, CONDITIONS & PRIVACY POLICY

Our Corporate Information

Motech Vehicle Services Limited is registered in England with Company Registration Number 5924616. Our Registered
Office is located at: Unit 6, Roebuck Road Trading Estate, 15-17 Roebuck Road, Hainault, Essex, 1G6 3TU

Our UK VAT Registration Number is GB 853513333.

Quality

You should be delighted with the products you receive from us. If you have any query or complaint about the quality of the
merchandise or service you have received, please contact our Customer Services Team by letter, e-mail or telephone.

Complaints Procedure

Please contact Customer Services at the address above.

Proof of Purchase

Please ensure you retain your invoice as proof of purchase. This does not affect your statutory rights.

Payment Currency

We only accept the UK Pound Sterling (GBP). Customers outside the UK will be billed in Sterling.

Payment Cards Accepted

We accept the following cards: MasterCard / Visa / Visa Delta / Maestro / Solo

Privacy

Motech Vehicle Services Limited is conscious that you are trusting us with private information which we need to process
your order. You have our assurance that your information will not be shared outside the company with any other
organisation except our chosen payment card service provider.

As part of our high-quality standards, when you enter the website we will use cookies. Cookies are small pieces of
information which are stored by your browser on your computer's hard drive. Motech Vehicle Services has relationships
with carefully selected and monitored suppliers to assist in the delivery of a high-quality website. Some of these suppliers
may also set cookies during your visit in order to meet contractual obligations with Motech Vehicle Services. The
information these cookies collect is anonymous and not personally identifiable. It does not store any personal details relating
to you or your credit cards. If you do not wish to receive cookies you will not be able to use this website.

Updates

Motech Vehicle Services reserves the right to update, change and/or amend the terms and conditions contained in this site
without prior notice.



